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SUBJECT: UPDATE ON DENIED CLAIMS DUE TO MITS ELIGIBILITY ISSUES

As you are aware, the Ohio Department of Mental Health (ODMH), the Ohio
Department of Alcohol and Drug Addiction Services (ODADAS) and the Ohio
Department of Job and Family Services (ODJFS) have been collaborating to find state
level solutions related to the significant number of claim denials due to various types of
eligibility issues associated with the implementation of MITS.

ODJFS has been working over the last few weeks to correct these issues and has
indicated that providers should now resubmit claims that were previously denied due to
these eligibility issues. It should be noted that this does not guarantee claims will now
be paid given claims may be denied for reasons not associated with eligibility.

CC: John McCarthy, State Medicaid Director, ODJFS



